
Docket No. A2012-24

Postal Regulatory Gommission
Washington, D.C, 20268-0001

NOTTCE OF FTLTNG UNDER 39 U.S,C, S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that on October 20,2011, the Commission received a petition
for review the Postal Service's determination to close the Ozan post office located in

Ozan, Arkansas. The petition for review was filed by the Customers of Ozan, Arkansas
post office, and is postmarked October 12,2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 ,1 13(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than November 4,2011.

Shoshana M. Grove
Secretary

Date: October 25,2011

Attachment

Postal Regulatory Commission
Submitted 10/25/2011 3:04:01 PM
Filing ID: 77038
Accepted 10/25/2011
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Postal Regulatory Comission
901 New York Ave NW STE 200
Washington D.C. 20268-0001
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Office of PAGR

The Postal Service has informed us of a decision to close our post office. This astion is
being taken after meeting the provisions of the Postal Reorganization Act of 1970 ano ovéi ourprutestat¡ons.

We, thê GustomeNs of Ozan Post Ofüce, vigomusty protest this action in view of theprovision in the Postal Reorganidion Act that calls forthe Þöga¡ Service to provirã à ro¡rnut
degree of effective and regular postal serv¡ce to rura¡ areâs, Gommunitie.s arid small toulns r¡,trerethe post ofüce is not self-sus{aining.

The Postal Seruice was an oqanization for servíce not profft.

Service in a smaller office is e lot different than ¡l is in a larger office- lt is ftiendlier and
much moæ helpful. When you take that aì,\ray you also take away service.

Some unable to ¡ead or write. lf they go irito a
blgger offtce â ¡1eed to fill out morìey oøers oî have a letter
read to them? ime to devote to indiúidual n"eOs 

"uðn ""these because - .noving as quickly as possibte in an attemfr'to
eam mofe revenue and keep the volume of sales incrcasing.

It t¡vould seem there is not a wtrole lot that we as cr¡slomers can do about this as it seems
that th mínd about the consolirlarion process. But just
take a final decision and ptease rcmember that thePosilal wilh.

We feel that we have some valirl suggesiliors lhal r¡ve ask you to consider:

; 
Saturday Delivery

: "* 
lhe hours in the smaller offices instead of completety closing them.

o Cut back on the m_arketing. The Poslal Service is familiarto everyorìe an<l it is douHfut

. 
that the millions of dotlars spent in marketirB is doing anything to íncro"e saie". 

-

¡ For those who are eligible for retirement offer them something to encourage them to
retirc.

The Postal Service's decision to close our
quest¡ons concemirB the sanctig of the m
money orders and stamps and sending mail iptof mail, sucl¡ as ceilmed letters,CODs, and

We feelthat as citizens of lhe United States, ure are entitled to lhe same efficient posialservice
provided lo our counterparts ¡n urban areas- The Po$al Reorganization Aci ¡s exd,¡¡c¡t in po¡n¡ng



this out We petition you, as members of The fostalRegulatory Commission, to respec{frrlly
consider our protest and orderthe Postal Service to givã addibänd considerarions tä oui néeas.

Respectfully,
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